
1. Install the ViaBill Payments Module

Download the module

Download the module’s viabill_payments.zip file and place its extracted 
contents in your {drupal root directory}/web/modules/custom directory.

Therefore, after the file transfer, you should have the file structure:
{drupal root directory}/web/modules/custom/viabill_payments/css

{drupal root directory}/web/modules/custom/viabill_payments/src

{drupal root directory}/web/modules/custom/viabill_payments/composer.json

{drupal root directory}/web/modules/custom/viabill_payments/viabill_payments.commerce_log_templates.yml

...

Enable the module

Navigate to Extend in your Drupal admin menu, locate “ViaBill Payments,” and 
check the box next to it. Then click Install at the bottom. Or use Drush:

drush en viabill-payments

Clear caches

It’s always a good idea to clear Drupal caches after installing a new module. In the 
admin UI, go to Configuration → Development → Performance, then click Clear 
all caches (or run drush cr in the terminal).



2. Configure the ViaBill Payment Gateway

In Drupal Commerce, navigate to:
Commerce → Configuration → Payment Gateways

Click Add payment gateway (or edit if ViaBill Payments is already listed).

Select ViaBill Payments

Under “Payment Gateway Plugin,” select “ViaBill Payments”.

Give your payment gateway a Label (e.g., “ViaBill Payment”).

Login or Register to create a new ViaBill Account



Once you have installed the ViaBill Payments module, you are asked to login with 
your ViaBill account credentials. If you don’t have them yet, you can click on the 
Register link to create a new ViaBill account.

Let’s explore each one of the options below.

Login with your ViaBill account credentials

If you have already created a ViaBill account, use the login form to retrieve the 
apiKey, secret and apiKey parameters used for all the payment requests.

Register to create a new ViaBill account

To do so, click on the Register link.

Please note that ViaBill Payments are available to merchants that have a legal 
address in Denmark or Spain.



When you click on the Register button, if everything goes smoothly, you will receive 
your apiKey, secret and PriceTags script so you can start making test payments. 

Make sure contact ViaBill to provide all the required documentation to complete the 
registration, if you haven’t done it already. 

Display Name

Set the Display Name to something descriptive, e.g., “ViaBill - Buy Now, Pay Later.”
This is what customers will see during checkout.



Mode (Test vs. Live)

Use Test Mode for sandbox/test transactions. This is essential when you want to 
verify that everything works correctly before going live.

Switch to Live Mode once you’re ready to process real customer payments.

Transaction Type

Authorize only: Reserves the funds on the customer’s card (or in their ViaBill 
account) but does not actually charge (capture) them yet. You will capture the funds
later, usually via your commerce order workflow.

Authorize and Capture: Charges the customer immediately upon checkout 
completion.

Status (Enable/Disable)

In the Status field, choose Enabled to activate ViaBill as a payment option.

Switch to Disabled if you need to temporarily or permanently turn off this payment 
method.

PriceTags Configuration

ViaBill's PriceTag is the key to your success as a ViaBill partner.The PriceTag 
immediately shows your customers how much they have to pay per month if they 
choose to pay with ViaBill. This way you maintain the customers' interest and avoid 
losing customers who would otherwise have abandoned the purchase.



Use the following configuration parameters to either let the module insert the 
PriceTags automatically into the various pages (product, cart, checkout) or follow 
the instructions to insert them yourself.

PriceTag Country and Language

Use these options fields to specify explicitly the country and language of your shop.
If you don’t, the module will try to detect these values automatically.

PriceTag for Product Page

If you set the “Product PriceTag Apply Automatically”, the PriceTag will be inserted 
automatically below the product price. If this does not work, you can manually insert
the PriceTag in the proper twig template file (e.g. 
modules/contrib/commerce/modules/product/templates/commerce-
product.html.twig), using the following tag:

{% if viabill_pricetag %} {{ viabill_pricetag }} {% endif %} 

For the PriceTag alignment (left, center, right) you can use the value of the “Product
PriceTag Alignment”.

The PriceTag width also plays a significant role in the alignment and you can use it, 
especially when the “Right” alignment is selected.



For the Dynamic Price Selector values, have a look at the following tutorial:

viabill.io/api/pricetag/ 

The general idea is that if the product can have multiple values, based on the 
selected product variation, you can set the PriceTag price dynamically instead of 
setting its value when the product page is loaded.

PriceTag for Cart Page

If you set the “Cart PriceTag Apply Automatically”, the PriceTag will be inserted 
automatically below the cart total price. If this does not work, you can manually 
insert the PriceTag in the proper twig template file (e.g. 
modules/contrib/commerce/modules/order/templates/commerce-order-total-
summary.html.twig), using the following tag:

{% if viabill_pricetag %} {{ viabill_pricetag }} {% endif %} 

For the PriceTag alignment (left, center, right) you can use the value of the “Cart 
PriceTag Alignment”.

The PriceTag width also plays a significant role in the alignment and you can use it, 
especially when the “Right” alignment is selected.

PriceTag for Checkout

https://viabill.io/api/pricetag/


If you set the “Checkout PriceTag Apply Automatically”, the PriceTag will be inserted
automatically below the cart total price. In most configurations this is not available 
as an option, thus you can manually insert the PriceTag in the proper twig template 
file (e.g. modules/contrib/commerce/modules/checkout/templates/commerce-
checkout-order-summary.html.twig), using the following tag:

{% if viabill_pricetag %} {{ viabill_pricetag }} {% endif %} 

For the PriceTag alignment (left, center, right) you can use the value of the 
“Checkout PriceTag Alignment”.

The PriceTag width also plays a significant role in the alignment and you can use it, 
especially when the “Right” alignment is selected.

Save Configuration

After setting the above fields, click Save.

Test your configuration (especially if you’re in Test Mode) to ensure that the 
payment gateway behaves as expected.



3. Authorize, capture, refund and void a payment

Authorize payment
If you want to authorize only the payments and afterwards manually capture the 
payments, or void them, you will need to set the Transaction Type to “Authorize 
Only”, in the module configuration page.

Capture payment

You can only capture a payment if it is already authorized.Thereofore, we assume 
that you have set the Transaction Type to “Authorize Only” and then you want to 
manually capture the payment.

To do, in an authorized payment, click on capture button to start the process.

In the capture form that appears, select the full amount (preselected/full capture), or
an amount smaller than that (partial capture).



It is also possible to automatically capture the payment, if you set the Transaction 
Type to “Authorize and Capture”.

In such case, after the payment the state becomes “completed” automatically.



Refund payment
Please note that only captured (completed) order can be refunded. 

In such case, the refund button will be visible and if clicked you will be presented 
with the refund form to enter the desired refund amount.



Void payment

An authorized payment can also be canceled (void). Therefore, in order to void a 
payment it implies that you have set the Transaction Type to “Authorize Only” and 
you have already authorized the payment.





4. Best Practices for ViaBill Payments Module

Check Currency and Store Settings

Ensure your Drupal Commerce store currency matches the currency supported by 
ViaBill Payments (DKK or EUR).

Use Test Credentials

Always test the gateway in a non-production environment (Test Mode) to avoid real 
charges and refunds while setting up.

Enable HTTPS/SSL

Secure your site with HTTPS/SSL to protect sensitive information during payment 
transactions.

Monitor Logs

If something goes wrong, check the Drupal log (/admin/reports/dblog) and any logs 
provided by the payment gateway to troubleshoot.

Keep Modules Updated

Stay current with module updates to ensure compatibility with the latest Drupal and 
Commerce versions, as well as new security fixes.

4. Support
Should you need any further assistance with the installation or the configuration of 
the module, feel free to contact us at tech@viabill.com.
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